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DID YOU KNOW?  

Students who have or will be applying for the Canada Emergency Response Benefit do 

not need to include it on their government student aid application. This benefit will not 

be used as a resource.  

If a student has already applied and included the Canada Emergency Response Benefit as a resource, they 
can login to their Alberta Student Aid account and submit a Request for Review on their application.   
For more information, go to  
https://studentaid.alberta.ca/resources/resources-for-schools/covid-19-information-for-schools/ 
 

DO YOU HAVE QUESTIONS? Contact the Alberta Student Aid Service Centre: 

Phone: 1-855-606-2096, option 1 (Toll-free anywhere in North America) 

 

INTERESTED IN A CAREER IN POLICING? 
 

Edmonton Police Services is still hiring throughout the pandemic. 
For more Information see the joineps.ca website or  
contact recruitinfo@edmontonpolice.ca  with your questions. 

 

https://studentaid.alberta.ca/resources/resources-for-schools/covid-19-information-for-schools/
http://joineps.ca/
mailto:recruitinfo@edmontonpolice.ca


 

 

Fees are due the first day of class! 
 

Check your balance: 

  
• Online through Concordia’s website through https://onlineservices.concordia.ab.ca/   

• Contact Student Accounts for your balance or to request a statement.  

• Opt out deadline for Health & Dental plan is May 20th. For New Environmental Health 

Students and New International Masters Students Only. Opt out at Mystudentplan.ca 

 
Tuition can be paid by the following methods: 

• Online Bill Payments-Through major banks and credit unions in Canada. Sign into online 

banking, under "Bill Payments" add Concordia University of Edmonton as a payee, and 

reference your student ID number as your account number.  

• Credit Card payments are accepted through www.Plastiq .com (processing fees apply) 

Payment takes 5 days to be receipted on to your student account. 

• If you anticipate student loan payments, please be aware that Concordia is making remittance 

requests from your funding to pay your Spring Term Fees. Please check your online account to 

ensure your fees have been paid by student loans. You will receive an email stating how much 

has been requested from your student loan to pay your spring term tuition. Students are 

responsible for any unpaid balance so please check your account online. 

 
If you have any questions, please do not hesitate to contact Student Accounts 

studentaccounts@concordia.ab.ca or phone 780-479-9207. 



The Benefits Plan Office might be closed but your health and dental plan is still open   
for business! Email concordiaplan@mystudentplan.ca or call your Student Service 
Coordinator at 780-491-6243 for any assistance you need related to your student plan.  

UHAUL OFFERING FREE STORAGE 

U-Haul is offering 30 days of free storage to 
any students who needs it!  

More information can be found here: 

  

mailto:concordiaplan@mystudentplan.ca
https://www.uhaul.com/Articles/About/20625/College-Students-U-Haul-Offers-30-Days-Free-Self-Storage-Amid-Coronavirus-Outbreak/


DESIGN JAMS 

Affordable Housing Solutions Lab 

Social Innovation Institute, MacEwan University 

 

Would you like to take part in the  first set of virtual Design Jams starting next week? 

The goal for the Design Jams is to bring people together and work through facilitated exercises to think about 

housing affordability and potential solutions. This will be an opportunity  to create space for a discussion as 

well as address current state through the three guiding questions: 

 

1.   How can we provide a range of housing options? 

2.  How can we create and maintain housing that is affordable? 

3.  How has - and how will - COVID-19 affect the housing situation? 

  

The Social Innovation Institute, MacEwan University has been working hard to move engagement into an 

online format that still encompasses group brainstorming, design thinking, and social innovation in a      

meaningful way. This is the  first trial of the virtual Design Jams and we hope to do more in the future at  

a larger scale with a variety of topics. You can find all the details for the sessions here. 

  

If you have any questions, please do not hesitate to contact : 

Rhea Kachroo 

Email: rhea.kachroo@macewan.ca 

Phone: 780-231-1719 

Solutions Lab Strategist, Affordable Housing Solutions Lab 

Social Innovation Institute, MacEwan University 

Web: www.macewan.ca/innovate | www.roundhouse.net 

https://www.eventbrite.ca/e/housing-design-jam-tickets-102104017866?ref=estw
mailto:rhea.kachroo@macewan.ca
http://www.macewan.ca/innovate
http://www.roundhouse.net/










 

CUE WELLNESS CONNECTION 
  

 
 CHECK CUE SOCIAL MEDIA PAGES EVERY MONDAY, WEDNESDAY AND FRIDAY FOR: 

 

MINDFUL MONDAYS  

 

Join us at https://meet.google.com/szc-hewx-ocd every Monday   from 

10-11 AM where we’ll chat about various topics related to social   con-

nection and mindfulness 

 

WELLNESS WEDNESDAYS  

A weekly fitness challenge will be posted every Wednesday.   
Check out https://www.instagram.com/cuedmonton/   
and   https://www.instagram.com/cue_athletics/ daily for more 
ways to stay active during  isolation. #cuestaysactive 
#cuewellness #wegotthis   

 

FAB FRIDAYS 

This Friday’s topics focus on stress management and relaxation techniques but first, here’s a 
helpful video on how to respond effectively to the Corona crisis https://youtu.be/
BmvNCdpHUYM   
 
Want to manage your stress better?  Completing this worksheet will help you learn about stress 
management. https://www.therapistaid.com/worksheets/stress-management.pdf 
 
Ever tried relaxation techniques such as deep breathing, imagery, or progressive muscle re-
laxation? Learn the basics here: https://www.therapistaid.com/worksheets/relaxation-
techniques.pdf 
 
Research has shown that people who exercise regularly tend to be more resistant to many 
mental illnesses.  Check out: The Mental Health Benefits of Exercise to find out more!  
https://www.therapistaid.com/worksheets/mental-health-exercise-benefits.pdf 

 

https://meet.google.com/szc-hewx-ocd
https://www.instagram.com/cuedmonton/
https://www.instagram.com/cue_athletics/
https://youtu.be/BmvNCdpHUYM
https://youtu.be/BmvNCdpHUYM
https://www.therapistaid.com/worksheets/stress-management.pdf
https://www.therapistaid.com/worksheets/relaxation-techniques.pdf
https://www.therapistaid.com/worksheets/relaxation-techniques.pdf
https://www.therapistaid.com/worksheets/mental-health-exercise-benefits.pdf


PEER SUPPORT PROGRAM 
 

Peer Support Program is Concordia’s initiative to foster and strengthen the community of sup-
port among students. The Program provides students with a confidential and safe space to talk 
about their problems with another peer and offers referrals to campus and community services. 

“We are students helping students, we are a free, confidential service, we are here to listen and 
not to judge. We provide referrals to both on and off campus resources. We are a drop in service. 
We are not counsellors and we don’t give advice but we provide you with support and help you fig-
ure out what you need. We can talk about any small or large issues of concern.” 

Given the current pandemic, Peer Support Services will now be offered online via doxy.me every-
day between 12-2 pm! To access the service, click here. You will then be taken to a virtual waiting 
room where you will see a message to wait until the Supporter can take your call.   

Important information to consider before calling: 

It is important to be in a quiet, private space that is free of distractions (including cell phone or 
other devices) during the session. 

You need to use a webcam or smartphone during the session. 

It is important to use a secure internet connection rather than public/free Wi-Fi. 

Link: https://doxy.me/cuepeersupport 

IF YOU ARE IN CRISIS, PLEASE CONSIDER THE FOLLOWING OPTIONS: 

In case of an emergency call 911 

Not sure who to contact?  

• Canadian Mental Health Association (CMHA) at 211. 

• Distress Line 780 482 4357 

• Crisis Text Line 686868 

• Access 24/7 780 424 2424 

• Kids Help Phone 1 800 668 6868 

• Mental Health Help Line 1 (877) 303-2642 

•myWellness student plan. Connect to a counsellor in Edmonton area on your phone. Weekends 
and evenings hours available. 

 
 

https://doxy.me/cuepeersupport
https://doxy.me/cuepeersupport
https://edmonton.cmha.ca/programs-services/211-alberta-edmonton-and-area/
https://www.mystudentplan.ca/csa/en/mywellness/crisis-lines
https://www.mystudentplan.ca/csa/en/mywellness

