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OVERVIEW 
 
Concordia acknowledges that there are benefits of national and international travel to learning, 
research, scholarship and citizenship. These activities and travel allow members of the University 
community to broaden their experiences, expand and share their knowledge and encourage innovation 
and collaboration in support of the institution’s Mission, Vision and Values.  Concordia has cultivated a 
variety of partnerships that offer unique opportunities for students and faculty and enhances the 
research and teaching aspects of the institution. These activities not only benefit the members of the 
Concordia community but also allow the members to help build the institution’s external reputation. 
 
POLICY PURPOSE 
 
The purpose of the policy is to state the position of Concordia on off-campus activities and travel and to 
provide direction and tools for planning safe travel experiences in a way that: 
 

 recognizes the importance of travel; 

 balances independence and academic freedom with managing risks; 

 recognizes the independence of faculty and staff; 

 reduces liability to organizers/leaders by assisting them in assessing and managing risks; and 

 is consistent with existing practices across campus. 
 
DEFINITIONS 
 

 Off-Campus activities and travel - activities and travel undertaken by a member of the university 
community that takes place away from university property for reasons related to the mandate of the 
university.  This includes, but is not limited to, field trips, practicum placements, research and 
graduate studies and projects, faculty or student exchanges, conferences and seminars, extra-
curricular activities that involve formal representation of the university by student ambassadors such 
as athletic and discipline based competitions, travel related to courses, and trips organized by 
authorized student groups.  This does not include activities (meetings, conferences, and other 
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activities) within Edmonton and surrounding area. 
 

 Emergency Health Coverage - coverage for emergency health expenses while travelling such as 
hospital and physician services, prescription drugs, dental care; health related emergency 
transportation and evacuation; and trip interruption due to a medical emergency. 

 

 Personal Travel Insurance - insurance not related to health or medical emergencies that cover 
aspects such as trip cancellation and trip interruption due to circumstances beyond your control 
(e.g. Death of a family member, weather conditions, mechanical failure, act of terrorism, etc.) and 
loss of damage to luggage and personal effects. 

 

 Member of the university (Concordia) Community - all employees and registered students of the 
university and all persons employed under contracts with university faculty members as the 
employer, who provide research or administrative services directly supporting faculty members’ 
research activities. It also includes: 

 
a. separately incorporated organizations operating on campus who voluntarily agree to submit to 

the processes under this policy; 
b. organizations and individuals whose contracts require them to comply with university policies; 
c. any person holding a university appointment whether or not that person is an employee; 
d. members of the Board of Governors; and 
e. anyone residing on campus. 

 
JURISDICTION/SCOPE OF THE POLICY 
 
This policy applies to all members of the Concordia community involved in off-campus activities and 
travel related to the mandate of the university and to travel organized by authorized student groups for 
curricular and co-curricular activities. 
 
This policy does not apply to activities (meetings, conferences, and other activities) within Edmonton 
and surrounding area. 
 
POLICY 
 
Concordia University of Edmonton will take reasonable steps to support and promote the health, safety 
and security of participants in off-campus activities and travel.  Faculties, departments and individual 
travelers share responsibility with Concordia to assess and manage the risk of off-campus activities and 
travel, particularly when students are involved. 
 
Should a significant incident such as a natural disaster, political uprising, or terrorist activity that affects 
the safety of participants occur, Concordia will assist in arranging return travel and may assist in 
covering the associated costs.  Any applicable insurance coverage will be used before any university 
funds are used. Given the unique and unpredictable nature of these types of situations, they will be 
dealt with on a case by case basis.  The President has the final authority in determining appropriate 
actions and whether university funds will be used. 
 
If deemed necessary, the President will set up a response team to assess the implications of significant 
incidents, provide advice on how to handle the situation and make recommendations for either 
managing the increased risks or assisting travelers in removing themselves from the situation.  
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Should individuals choose to return early for personal reasons, Concordia is not responsible for 
arranging return travel or any of the associated costs. 
 
Emergency Health and Personal Travel Coverage when traveling outside Canada 
 
Any member of the university community who is engaged in off-campus activities and travel should 
have appropriate emergency health coverage. It is recommended that they also have personal travel 
insurance. 
 
Faculty and staff should ensure that their benefits plan has adequate coverage. 
 
Students should ensure that they have sufficient emergency health coverage through their respective 
benefit programs. This coverage may be subject to exclusions or limitations such as travel to locations 
where the Department of Foreign Affairs, Trade and Development Canada has issued a travel warning, 
the performance of certain activities or the presence of pre-existing medical conditions. 
 
It is the responsibility of individual travelers to review their emergency health coverage to determine if 
there are exclusions that are applicable. Should a traveler choose to undertake off-campus activities 
and travel where an exclusion is present, they are doing so at their own risk and Concordia assumes no 
liability or responsibility for emergency health care or related costs should they arise.  Further 
information and resources on emergency health insurance can be found on the Department of Foreign 
Affairs, Trade and Development Canada website (www.international.gc.ca/international/index.aspx) 
 
Personal travel insurance is not generally provided to faculty, staff or students through their respective 
benefits program. 
 
Travel involving only Faculty and/or Staff 
 
Concordia respects the independence of faculty and staff in planning and undertaking their own off-
campus and travel activities. These individuals are responsible for informing themselves of the risks 
associated with their travel and managing them accordingly. 
 
Concordia suggests that faculty and staff travelers review the guidelines and checklist for travel. This 
tool is designed to help plan a safe and enjoyable travel experience. 
 
The appropriate Vice-President may recommend that faculty and staff travelers cancel their off-campus 
activity or travel if after careful consideration of the situation it is believed that the risks are 
unacceptable or unwarranted and cannot be reasonably managed. The Vice-President may also 
recommend that faculty or staff travelers return from their off-campus activity or travel based on an 
assessment of the risk to their safety and health. Should a faculty or staff traveler choose not to cancel 
or return on the recommendation of an appropriate university official as outlined above, the university is 
under no obligation to provide assistance at a later date and assumes no liability. This does not apply to 
individuals who are unable to comply due to reasons beyond their control. The decision to recommend 
cancelation or recall is a serious one that is not taken lightly and should be made in consultation with 
the President. The individual making the decision takes many factors into considerations such as 
federal travel warnings, the perspective of the traveler and implications on the traveler’s work and/or 
research. Appeals regarding a recommendation to cancel or recall may be made to the President. The 
President has the final authority. 
 
If faculty or staff are planning or leading an off-campus activity or travel that involves students the 

http://www.international.gc.ca/international/index.aspx
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requirements outlined below and in the risk assessment for off-campus travel apply. 
 
Travel involving students 
 
Concordia owes a higher duty of care to its students and has a responsibility to address the health and 
safety of students who are traveling. All off-campus activities and travel involving students, including but 
not limited to faculty led programs, trips planned by authorized student groups and individual student 
travel for university related purposes must follow the risk assessment process as outlined in the 
Procedure. If the off-campus activity and travel involves one individual, that individual is responsible for 
following the Procedure. If the activity involves a group, the group leader is responsible for following the 
procedure taking into consideration the group as a whole. Approval must be obtained if required and 
the actions identified to manage risks must be followed. 
 
When students are involved, the appropriate Vice-President may cancel any off-campus activity or 
travel if they believe the risks are unacceptable or unwarranted and cannot be reasonably managed.  
The appropriate Vice-President may also recall students from their off-campus activity or travel based 
on an assessment of the risk to their safety or health. Students who do not comply with a cancellation 
or recall of this nature will be considered to be on personal travel and will no longer have access to 
Concordia’s assistance. This does not apply to students who are unable to comply due to reasons 
beyond their control. 
 
The decision to cancel or recall is a serious one that is not taken lightly and should be made in 
consultation with the appropriate Vice President and President. If appropriate a response team will be 
determined and consulted with. The individual making the decision takes many factors into 
consideration such as federal travel warnings, the perspective of the group traveling and implications 
on the students’ studies and/or research. A faculty member may appeal a decision to cancel to the 
President. The President has the final authority. 
 
Concordia recognizes that there are many well established and recurring programs involving student 
travel. The history and importance of these programs is acknowledged in the stated procedures. 
 
Travel involving Volunteers 
 
Volunteers of Concordia participating in off-campus activities and travel are responsible for informing 
themselves of the risks and completing an appropriate waiver as outlined in the procedures. 
 
Compliance Expectations 
 
While undertaking off-campus activities and travel the Code of Student Conduct policy, collective 
agreements, handbooks and other institutional policies and procedures continue to apply. Participants 
must also obey the laws of the country they are in. 
 
CONSEQUENCES FOR NONCOMPLIANCE 
 
Non-compliance may result in personal and financial risk and legal implications. 
 
Instances where students do not follow the requirements set out in this policy and its related 
procedures may be addressed through the Code of Student Conduct policy.   
 
Faculty or staff who do not follow the requirements set out in this policy and its related procedures may 
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be addressed by the appropriate supervisor, as outlined in the appropriate collective agreement, 
handbook or other policies or procedures. 
 
AUTHORITIES AND OFFICERS 
 
A list of authorities and officers for the policy: 

 
a. Approving Authority: Board of Governors 
b. Designated Executive Officer: Vice-President Finance and Operations 
c. Procedural Authority: Vice Presidents  
d. Procedural Officer: Vice Presidents 

 
RELATED LEGISLATION 
 
RELATED POLICIES AND DOCUMENTS 
 
Department of Foreign Affairs, Trade and Development Canada website 
(www.international.gc.ca/international/index.aspx) 
 
Code of Student Conduct   
 
Concordia University College of Alberta Faculty Association Collective Agreement 
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