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Associated Procedures: 
Procedures Relating to the Course Conflict Policy 
 
POLICY PURPOSE 
 
Students will normally be prevented from enrolling in courses for which there is a scheduling conflict. 
 
In exceptional circumstances a student may obtain a conflict override from the Dean of their faculty or 
program. The purpose of this policy is to identify when an exception can be considered and to assess if 
a student may register in two courses which are fully or partially scheduled at the same time. 
 
DEFINITIONS 
 

 Scheduling conflict - two courses, or portions of courses (lecture, lab, or seminar) which are fully or 
partially (one minute or more) offered at the same time. One example is a lecture in Course A that 
is at the same time, or partially overlaps with seminar in Course B. 

 
JURISDICTION/SCOPE OF THE POLICY 
 
This policy applies to all undergraduate and graduate students. 
 
POLICY 
 
All conflict overrides are granted at the discretion of the Dean of the faculty the student is registered in. 
 
Conflict overrides are not normally granted for conflicts of more than one hour per week. 
 
Conflict overrides are not granted to students who are not in satisfactory academic standing. 
 
The onus is on the student to provide a convincing argument for a conflict override.  Information on the 
evaluations in each course must be provided (for example, so that a student is not expected to write 
two exams at the same time.) Rationale may include: 
 

 student has consistently demonstrated exceptional academic ability with a full load and is likely 
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to succeed 
 

 student has a reasonable prospect of graduating at the end of the academic year if the override 
is granted 

 

 the student has completed one of the courses before successfully and is retaking it to improve 
their grade 

 

 the lectures for one of the courses are recorded and posted online, or the student has obtained 
permission from one of the instructors to record the missed lectures; or 

 

 the conflict is manageable because of special accommodations provided by the instructor or 
because the course is in some way exceptional 

 
There is no appeal process if the request for a conflict override is not granted by the Dean of the 
Faculty. 
 
A completed conflict override form does not guarantee that the student will be enrolled in the course.  
Enrolment is subject to availability. 
 
Roles and Responsibilities 
 
Where permission is granted for a student to take two courses at the same time, the student is 
responsible for all aspects of each course, without special accommodations, unless arrangements are 
granted at the time of approval. 
 
CONSEQUENCES FOR NONCOMPLIANCE 
 
Failure to comply with this policy may result in uneven application of assessment of requests regarding 
course conflicts. 
 
The online system does not allow registration in two courses at the same time. Students who do not 
request special permission to register in two courses (or portions of courses) will not be able to register 
in both. 
 
AUTHORITIES AND OFFICERS 
 
A list of authorities and officers for the policy: 

 
a. Approving Authority: General Faculties Council 
b. Designated Executive Officer: Vice-President Academic 
c. Procedural Authority: Dean of the Faculty 
d. Procedural Officer: Dean of the Faculty 
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